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OUTLET SHOPPING IS EASY AND ACCESSIBLE TO INTERNATIONAL 
VISITORS IN LOS ANGELES AT CITADEL OUTLETS 

 
Currency exchange, brochures in nine languages, multi-lingual sales staff and free 

baggage check just a few amenities offered 

 
LOS ANGELES—August 2, 2012—More than three million international visitors found 
time to shop at Citadel Outlets during their visit to Los Angeles in 2011 and felt 
welcome, with amenities designed to inform, assist and enjoy the only outlet shopping 
in LA.   Recently a foreign currency exchange service has been added to Citadel Outlets’ 
Customer Service Center, making currency exchange for more than 80 foreign 
currencies available. 
 
Managed by CXI, which buys and sells U.S. and foreign Traveler’s Checks and holds 
foreign currencies in stock for immediate availability, shoppers pay a nominal tiered fee 
of $3 for transactions between $0 - $199, $5 for transactions between $200 - $499, and 
$10 for all transactions over $500 (USD). 
 
A multi-lingual store sales staff on hand throughout the center’s 115-store campus 
speak 19 languages in addition to English, Spanish and Sign Language.  In addition, 
Citadel Outlets provides center brochures in nine languages; Portuguese, French, 
German, Korean, Mandarin, Japanese, Vietnamese, and Spanish, in addition to English.   
Free baggage check is helpful for international visitors stopping at Citadel Outlets before 
returning home.   
 
A recent shuttle service from the Disneyland area hotels in Anaheim deliver 
International Visitors enjoying other parts of Southern California to Citadel Outlets for a 
nominal fee;  $14 round trip for adults, $5 round trip for youth 4-12 and free for under 
age 3.  Transportation services are also available from the Los Angeles Downtown area.  
A VIP lounge, slated to open in the Fall of 2012, will pamper VIP shoppers with 
amenities, food and beverage, relaxing surroundings, Wi-Fi, internet service and more.   
 
     (more) 
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Citadel Outlets Caters to the International Visitor  
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Citadel Outlets’ unique historical façade, modeled after the 7th century BC Assyrian 
Palace of King Sargon II, intrigues locals and visitors alike to go behind the castle walls 
for 30-70% savings.  Citadel Outlets is conveniently located off Interstate 5 at Atlantic 
Blvd North ten minutes from downtown Los Angeles and easy to reach from the greater 
Los Angeles area and international and local airports. 
 
 
About CXI: 
For more than a decade, Currency Exchange International has been a leader in nonbank 
provider of all foreign exchange services specializing in retail and wholesale banknote 
exchange, international wires and drafts. Based in Florida, CXI has committed itself to 
providing rates better than most banks with a strong customer service focus so that 
customers can satisfy their foreign exchange needs at great rates without delay.  For 
more information, please visit www.ceifx.com.  
 
About Citadel Outlets: 
Citadel Outlets is LA’s only outlet shopping destination with more than 115 top 
brand name stores and restaurants. Citadel Outlets has added 35 more stores to 
its collection including H&M, Nike Factory Store, Adidas, Crocs, Michael Kors, 
Coach, Juicy Couture, Vince Camuto and Not Your Daughter’s Jeans. For more 
information on center-wide events and VIP Lounge updates, visit 
www.citadeloutlets.com. 
 
About Craig Realty Group: 
Craig Realty Group is a shopping center development and management firm founded by 
Steven L. Craig and is based in Newport Beach, California.  A leader in the development 
and management of high income-producing, upscale factory outlet centers, Craig Realty 
Group owns, operates and manages nearly 4.3 million square feet of existing retail 
development in 6 states: Outlets at Anthem in Phoenix, Arizona; Cabazon Outlets 
located near Palm Springs, California; Citadel Outlets in Los Angeles, California; Outlets 
at Conroe located near Houston, Texas; Outlets at Castle Rock located south of Denver, 
Colorado; Outlets at Loveland located north of Denver, Colorado; Outlets at 
Silverthorne located west of Denver, Colorado; Outlets at Vicksburg in Vicksburg, 
Mississippi; and Woodburn Company Stores located near Portland, Oregon.  In 
November 2012, Craig Realty Group is grand opening its newest center, Outlets at 
Traverse Mountain, located in Lehi, Utah, just 30 minutes from Salt Lake City.  Projects 
in development include Plaza San Clemente, California; Sussex Commons Lifestyle  
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Outlet, New Jersey; Chicagoland Outlets at Country Club Hills, Illinois; The Promenade 
Shops at Orchard Valley, Manteca, California; Outlets at Kapolei Commons, Oahu, 
Hawaii; Outlets at Richmond, Virginia; and Outlets at Cleveland, Garfield Heights, 
Ohio.  Craig Realty Group founder Steve Craig previously developed Desert Hills 
Premium Outlets and Carlsbad Company Stores, two of the most successful 
manufacturer outlet centers, and was instrumental in developing Camarillo Premium 
Outlets.  For more information, visit www.craigrealtyrgoup.com. 
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